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PURPOSE 
To provide direction to staff in the event that telephone or internet service is disrupted. 
 
POLICY 
In the event of loss of telephone or internet services, the following procedure will be 
carried out. 
 
PROCEDURE 
1. Try a number of telephones or computers to verify the scope of the disruption. 
2. Using the Maintenance department 'cellular' phone, or any available cellular phone, 

notify the County Information Services Help Desk at 519-539-9800 ext. 3161 or 
email support@oxfordcounty.ca of the disruption in service and request immediate 
emergency repairs or follow prompts for after hours service.  

3. Emergency phones are available at the documentation stations (fax lines), 
maintenance, and recreation. Staff will also be permitted to use personal cellular 
phones during emergencies.  

4. If IT or telephone service is expected to be out for two hours or more, the RN will 
notify the On-Call Manager. 
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